Jonathan Caruana
Email: Caruana.Jonathan@gmail.com
Cell: 413-244-0853

SPECIALIZATION:

Jonathan began his career in Property and Casualty Insurance in 2007 and has over fifteen
years of experience with commercial, agricultural, and homeowners’ insurance related claims
with a focus on major loss, business income, extra expense, and property damage as well as
complex claims from domestic catastrophe events from, Super Storm Sandy, Hurricane Irma,
the California wildfires, and most recently Hurricane Laura in 2020. Jonathan also spent three
months working on UAT testing for guidewire systems and currently creates subject matter
expert presentations.

Jonathan has just completed his MBA at Bentley University and is looking for new
opportunities.

Jonathan’s range of expertise includes everything from small retail business to complex
manufacturing, agricultural, habitational, construction, inventory, subrogation, first party liability
support, large scale mitigation vendor audits, in-house vendor audits, catastrophe claims, claim
investigation, hospitality, non-profits, food service storage warehouse and supermarket facility
claims in excess of $1m.

EXPERIENCE:

United Services Automobile Association 2020 — Present
Claims Quality Management Reinspection

Co-Operative Insurance Companies 2018 — 2020
Multi Lines General Adjuster Vermont and New Hampshire

Nationwide Insurance 2014 — 2018
Commercial Claims Adjuster New England and New York

Liberty Mutual Insurance 2009 — 2014
Multi Lines Adjuster

Progressive Insurance 2007 — 2009
Claims Generalist Massachusetts and Rhode Island

USAA Classification: Public
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