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Jeffrey Chen joined AXIS in 2016, and currently holds the position of 
Account Manager/Senior Claims Specialist, Excess Umbrella Casualty.  
Jeffrey has a Bachelor of Arts in Political Science, Honors, from Johns 
Hopkins University and a Juris Doctorate, Cum Laude, from Boston 
University School of Law.  
 
Jeffrey Chen was a litigator and trial attorney from 2006 to 2013.  Jeffrey 
started his legal career in private practice as a medical malpractice defense 
attorney in New York.  He expanded his range of experience in civil 
litigation to engage in litigation and trial work in areas including medical 
malpractice, general liability and plaintiff’s litigation.   
 
Jeffrey has worked in the insurance industry for approximately 3 years.  In 
2013, Jeffrey joined AIG as a Senior Claims Analyst in the Complex 
Casualty Department, specializing in Construction Defect.    
 
In 2015, Jeffrey joined ACE/CHUBB as a Claims Director. At 
ACE/CHUBB, he handled complex bodily injury, property damage and 
personal injury claims in international and domestic venues.  Jeffrey has 
handled complex litigation, environmental claims, class actions, construction 
defect, product liability, premises liability, rail claims, natural gas plant 
claims, commercial auto liability, trucking liability and life science claims.  
Jeffrey was a designated adjuster for a multinational account.  
 
In 2016, Jeffrey joined AXIS as Senior Claims Specialist handling complex 
claims arising from bodily injury and property damage claims relating to 
environmental, life sciences, construction, premise, product liability, class 
actions, trucking and commercial auto. In addition, Jeffrey is managing a 
TPA based out of California, overseeing the handling of approximately 1200 
primary/excess casualty claims. 
 
Jeffrey is a member of FDCC and a faculty member of CLM and PLRB.  He 
holds Independent Adjuster licenses for the following states: Alaska, 
Arizona, Connecticut, Delaware, Florida, Georgia, Idaho, Kentucky, 
Louisiana, Maine, Mississippi, New Hampshire, North Carolina, New 
Mexico, Nevada, New York, Oklahoma, Oregon, Rhode Island, South 
Carolina, Texas, Utah, Vermont, West Virginia and Wyoming. 
 


