Michael Hamm-Barnett:

Michael Joined Citizens in 2021. With a diverse career spanning various roles, he
brings a wealth of experience to his current position as Catastrophe Operations
Manager at Citizens. Michael's ability to navigate different facets of the insurance
landscape has contributed to his success in leadership and strategic planning. His
dynamic career showcases adaptability and continuous learning, making him a valuable
asset in the ever-evolving insurance industry. Michael is set to graduate with an MBA in
the Spring of 2024 from Louisiana State University with a concentration in Project
management. Michael also holds Xactimate, Lean Practitioner, and Six Sigma Green
belt certifications.



