Biography Charleen L. Hoskins

Charleen Hoskins is the founder, President & CEO of TPAS, LLC & has been an
active Independent insurance claims adjuster since 2006. TPAS, LLC is a property
& casualty education firm that focuses on insurance claims adjuster licensing,
training & mentorship. With over a decade in the insurance claims industry, Ms.
Hoskins has developed an extensive background in multiple areas of claim
handling & disaster recovery with emphasis in Trainer/Facilitator, File
Examiner/Reviewer, Residential & Commercial Structure & Personal Property
Losses, and Supplemental Claim Handling.

After creating TPAS, LLC in 2011, Ms. Hoskins co-founded Contents Adjuster
Team, LLC in 2013. Contents Adjuster Team, LLC is an independent adjusting
firm that specializes in personal property claim management. Ms. Hoskins has
achieved industry standard certifications, including by not limited to FEMA-NFIP,
GHS and OSHA Hazardous Communication, California Earthquake, NICTA
Catastrophe Fraud, NICTA Investigating Organized Groups, Liberty Mutual,
American Family, State Farm, Allstate, Encompass, Tower Hill, and 2-Story
Steep/Rope & Harness.

"There is no position more important in the claims handling process than the
Adjuster. It 1s through their efforts that the insured judges the quality of their
policy. Therefore, it is imperative the industry and every carrier within invests in
their adjusters' knowledge and in turn, their success." Charleen L. Hoskins



