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Dan Knott began his insurance claims career as a multi-line property/casualty claims adjuster for Citizens 
Security Insurance Group in Red Wing, Minnesota, in 1995.  In 1996 he moved to Western National 
Insurance Group in Edina, Minnesota, where he began by handling No-Fault claims, but by 2001 he 
transitioned to Subrogation, where he has remained since.  In addition to handling claims, he is a paid-
on-call firefighter and chairman of his local county’s Board of Adjustment—which (oddly enough) 
regulates zoning issues, not insurance claims.  He is also a retired U.S. Navy Reserve Officer.   


