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Kelly began her career in the Insurance Industry in 2006 after over 20 years in retail management, 
finance, and criminal justice.  After working with Michigan Fire Claims, Ohio Fire Claims, and Michigan 
Fire Appraisal as Senior Contents Adjuster and Appraiser from 2006 through 2014. In August of 2014 she 
joined VeriClaim as a Senior Contents Adjuster.  
 
VeriClaim was purchased by Sedgwick and Kelly’s current role is a Regional General Adjuster, Adjuster 
Team Lead and she is responsible for the training of all new contents division adjusters. Kelly has 
specialized in contents adjusting her entire career and has managed both residential and commercial 
losses across the country including High Net Worth residential claims and complex, multi-location, multi-
million-dollar commercial claims.  Additionally, she has functioned as both umpire and appraiser in claim 
resolution / appraisal proceedings, provided expert testimony in legal proceedings and assisted in 
investigations of insurance fraud with special investigation units.   
 


