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Alpine Intel

Technical Education Trainer

Kevin grew up in a DIY household. He, his father, and brother were always working on something from
simple repairs to major renovations. While his passion for music took him to college to be a classical
musician, he worked for a home improvement retailer during his time at school. That part time, college
job turned into a full-time carrier opportunity upon graduation. He worked in every department gaining
expertise in the construction industry. Selected for a pilot program to bring the home improvement store
to the customer’s home, Kevin worked with the company to develop this outside sales and general
contracting position. That role grew from a small, 30 store pilot into a program available nationwide in
over 1500 locations.

After more than 10 years in the home improvement industry, Kevin changed career paths by joining a
major insurance carrier as part of their dedicated catastrophe team. He chased the weather all over the
lower 48 states helping clients get back to normal after severe thunderstorms, deep freezes, floods, hail
events, tornadoes, and hurricanes. With his background in construction, Kevin was regularly called on to
help train new hires and be a subject matter expert for complex building products like windows, heating
and air conditioning and standby generators. His newfound passion for training led him to join Alpine
Intel, a company based out of Charlotte, North Carolina.

Kevin is now a technical education trainer for Alpine. He develops, builds, and presents content aimed to
help the insurance adjuster with their overwhelming complex job. Alpine and it’s education team
present hundreds of times per year to carriers and through public webinars on forensic engineering, fire
investigations, complex electrical systems and heating and air condition topics.



